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In March 2020 Scotland went into lockdown in response to the
 Covid-19 pandemic. We were all asked to ‘stay at home’, ‘stay 
safe’ and ‘protect the NHS’, and were told that we were ‘all in 

it together’. This was not the case for people who were already
 marginalised and isolated, who faced even more hardship and

inequality as a result of the pandemic restric�ons.
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This collec�on focuses on four communi�es who spoke to us for the 
‘Scotland in Lockdown’ study, including:
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The images that follow represent the stories that they told us about 
life in lockdown. 
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“We are the forgotten people 
of the COVID-19 pandemic. 
There has been no compassion 
shown to us human beings.”

People in the criminal jus�ce system 
faced harsher sentence condi�ons during 
lockdown. Sources of support were removed, 
leaving people extremely isolated.�
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Sco�sh prisons went into full lockdown from March 
2020. All ac�vi�es stopped: no work, no gym, no 

educa�on, no library, no socialising, no 
support groups.

“left out 
and locked 
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“We are locked down 
23 ½ hours a day, I’ve
put weight on, feel 
depressed, 
don’t get 
gym enough… This place is un�t and should not be 

open. Water is contaminated, showers 
all mouldy, prison cells are really bad 

for cleanliness. This prison is not �t 
and lockdown has made 

it 100% worse.”
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“The prison itself is being run like a zoo. The sta� all are being 
given mixed messages, one day the hall is open the next some 

cells are being told you’re locked up in case you get COVID-19.”

Informa�on from the Sco�sh Prison Service (SPS)
 about COVID-19 restric�ons was unclear:�

“The SPS just don’t communicate with families. And even if 
you go on to the website, they don’t often have the answers 

you’re looking for.”
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“Not having access to hand sanitiser, face masks etc, is worrying…
Having our cells cleaned once a week isn’t good, showers every 2nd 

day. No social distancing anywhere in the prison.”

“I never saw a screw walk about with a mask on, ever, in the jail… 
so, it’s them that’s going to be bringing it in. But they’re not wearing 

something that’s going to be protecting us. So if one of them has 
got it, then it’s just going to spread round that place like wild�re.”
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There were no mental health
services in prisons during
lockdown.
�

“If COVID-19 wasn’t 
bad enough in here, I unfortunately 

lost my dad during it. Having to deal with 
the loss of him on my own 

has broken me.”

“The time in your cell yourself you 
start to feel more anxiety. As 
C0VID-19 hits your thoughts, 
depression sets in. I have to 
sleep early not to think 
much about the day.”

There were no mental health
services in prisons during
lockdown.
�

“The time in your cell yourself you 
start to feel more anxiety. As 
C0VID-19 hits your thoughts, 
depression sets in. I have to 
sleep early not to think 
much about the day.”

“Well, it has turned a 
con�ned existence into 
an even more con�ned one. 
Being locked in a cell for long 
periods and your regime 
turned upside down. I don’t 
know any prisoners who haven’t 
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Family contact with 
loved ones in prison 

was limited. �

“Not even having a physical 
visit, not being able to see 
him and judge myself how 
he was, was really di�cult. 
I didn’t know if he was 
safe, I didn’t know if he 
was one of the prisoners 
who were self-isolating. 
To not hear from him, to 
not know if he has COVID-19, 
gosh, it was a really di�cult 
time.”

There were 
signal problems 
with mobile phones 
and less access to 
hall phones. Virtual visits did not 
work well due to technology issues 
and some families did not have 
suitable devices. �
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“Now that my daughter’s back in 
school and nursery, there aren’t 
any weekend video visits and the 
video visits are only from 9am. 
But it’s done before the wean 
gets out of nursery.”

“I miss my social 
contact like a 
wee hug after 
visit.”
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maintain family contact and 

it’s having a massive e�ect on
my mental health and am 

worried about my 
daughter 
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who I am.”

“It’s hard because you can’t
maintain family contact and 

it’s having a massive e�ect on
my mental health and am 

worried about my 
daughter 

forgetting 
who I am.”

“Now that my daughter’s back in 
school and nursery, there aren’t 
any weekend video visits and the 
video visits are only from 9am. 
But it’s done before the wean 
gets out of nursery.”

“I miss my social 
contact like a 
wee hug after 
visit.”



“Just before we went into lockdown,
I was attending a group as part of

my order and I was seeing my social
worker once every couple of weeks
and things were going ok. But then

lockdown happened, I had to stop
going to my group and I was

hearing from my social worker
like once a fortnight by phone.

I’d be lying if I’d said my
mental health wasn’t

a�ected”
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Many people were homeless 
when they le� prison.
 
This made hostels 
overcrowded and 
extremely dangerous:�

 “Leaving prison, then going 
   into a chaotic environment 
   within a hostel, surrounded 
   by individuals taking copious 
  amounts of drugs every single 
day, just horrible environments
      with zero service provision...
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“My job has changed from 
preventing young people 

going to the criminal justice 
system to preventing them 

from going to the mortuary.
There are high levels of suicide 
attempts because people just 

cannot cope living in  
these conditions.”

Small community-based
organisa�ons had to change their 
service provision, and o�en deal
with emergency situa�ons.�

“So for 12 hours, that person was in crisis 
and absolutely no service picked it up. 
That’s what we’re dealing with, honestly, 
it’s really, really di�cult.”
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People released from prison during lockdown were coming 
out to a changed world:�

“Trying to get back on the grid 
and because I’ve just been 
released from prison, trying 
to get bene�ts and stu� like 
that, you can’t do anything 
unless you’ve got a bank 
account.”

“I don’t know where there is 
information or advice on what 
to do.  Like, the basics.  Who do 
you even phone when you’re 
 really bad  and  really 
down? ”

People released from prison during lockdown were coming 
out to a changed world:�

“I don’t know where there is 
information or advice on what 
to do.  Like, the basics.  Who do 
you even phone when you’re 
 really bad  and  really 
down? ”

“Trying to get back on the grid 
and because I’ve just been 
released from prison, trying 
to get bene�ts and stu� like 
that, you can’t do anything 
unless you’ve got a bank 
account.”



“I’m su�ering a lot from depression and anxiety. Most days I’m 
just sitting in the hostel because I’m not working at the moment. 
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it’s hard with COVID-19, everything is shut down and it’s just a 
really stressful time at the moment... It’s pretty challenging.”
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                People in the criminal 
     jus�ce system and their families 
   were hidden through pandemic, 
encountered greater risks of Covid-19 and 
increasing jus�ce constraints. We spoke to 15 
people recently released from prison, on license 
or on community jus�ce orders, and heard from 
86 people living in Sco�sh prisons. We also 
spoke to 6 family members with a loved one in 
prison and 11 staff from support organisa�ons. 
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