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In March 2020 Scotland went into lockdown in response to the
 Covid-19 pandemic. We were all asked to ‘stay at home’, ‘stay 
safe’ and ‘protect the NHS’, and were told that we were ‘all in 

it together’. This was not the case for people who were already
 marginalised and isolated, who faced even more hardship and

inequality as a result of the pandemic restric�ons.
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This collec�on focuses on four communi�es who spoke to us for the 
‘Scotland in Lockdown’ study, including:
�

The images that follow represent the stories that they told us about 
life in lockdown. 
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180,000 shielding le�ers were 
sent to people categorised as 

‘extremely clinically vulnerable.’ 
Shielders were advised to stay 
at home and minimise contact 

with other people. �

  Government informa�on 
  was unclear and inconsistent. 
  Disabled people were forced 
  to decide for themselves 
  whether or not to shield.�

“I’ve been essentially 
shielding because my

kind of illness doesn’t 
�t into the categories 
of shielding. I’ve just 
been keeping away 

from everybody, I’m 
not o�cially on the list.”
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           “The majority of our members
            do not have internet access,

let alone devices. Ordering
food or services online is

not an option for them.
Equally, keeping in touch

  with relatives is impossible
     without a device and/or

                        internet. This is 
causing distress and 

increased their 
isolation.”

“Our members tend to be isolated 
for a range of reasons: no close 
links with families or friends. This 
is essential and helps them with 
their mental as well as physical 
health. Lockdown has meant that 
some people were without 
support for weeks.”
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“I think the 
government should 
explain, like the 
understanding for us 
disabled people, because 
sometimes we 
�nd it very di�cult to 
understand… I wish 
they would give us 
lea�ets with full 
guides, like pictures 
and words in, 
and it’s more 
clear and more 
sense.”
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Wearing a mask was just not an op�on for everyone.�

“Some people resent and 
sometimes they judge people if 
they’re not wearing a mask. It’s 
like, oh, they should be wearing 

a mask at all times, Nicola 
Sturgeon says so... 

...I think sometimes people 
get excluded from that if 
they’re not wearing a mask, 
and it’s like carrying that 
burden, thinking, oh, it’s 
my fault, I didn’t wear a 
mask, but people just 
don’t consider other 
people’s feelings when 
they’re out and about.”
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The pandemic put enormous pressure on disabled families, many of 
whom were already struggling and marginalised. �

“Not knowing 
what’s coming 

and how it’s 
going to a�ect 

me and my 
ability to look 

after myself and 
my kid... it’s been 

really hard feeling 
like I’m not being the 

mum that I want to be.”
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Being physically distant meant that in-person
support had to stop. Having less personal
support made it much harder for disabled

people to feel connected,
live equally and
independently.
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“It's all on zoom now. 
It's fantastic... I've been able 
to connect with my community... 
I've done so much”
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                People who needed 
           support were scared, 

isolated, and lonely. 

“If I didn’t have my 
carers coming in, I 
wouldn’t have seen 
anybody.”
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Remote GP appointments 
were not suitable for 

everyone. Some people 
were concerned their 

condi�ons would not be 
monitored and could 

deteriorate.        �

“I actually found 
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to discover my 
doctor’s surgery 
was closed. I was 
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no choice, I 
need insulin 
to stay alive”
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“I use an app to take my 
meds, but at the time, I've also 
noticed that I'll also sometimes 
forget, or I'll just press the app 
to say that I've taken my meds, 
but I've, I might have just forgotten. 
I honestly can't tell... so I think I've 
de�nitely forgotten a few times, 
or even, doubled."

The pandemic disrupted daily rou�nes,
which could have serious consequences.

Managing a condi�on like epilepsy
showed how challenging 

this could be:�
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“I really can’t manage to carry the 
shopping up the stairs… I ended 
up crawling up the stairs with 
the stu� that needed to go in 
the fridge, like the meat and 
stu�.  I just sat on the �oor 
in my kitchen and cried 
before I had the energy 
to put anything away. 
Two days later, there’s 
still stu� strewn all up 
the stairs. A friend 
came to visit, and 
he put a load of 
stu� away for 
me.”

“I saw the queues. Walking’s painful but standing’s excruciating 
because when I stand still for any length of time, it can be, like, 
20 seconds. It’s so uncomfortable to just…to stand in a queue.”
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Restric�ons prevented disabled people from going out for far longer 
than any other group.
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“My �at just felt 
cramped and 
compressed all the 
time. It felt like you 
couldn’t breathe, like, 
everywhere I went 
there was always
someone there.”

“Days just blurred into one   
another. The only real major  

outside contact was going to my GP or going to a psychiatrist.
 That was literally the only times I’d leave the �at. So I just,

sort of, lost all sense of what day of the week it was”
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disabled people have 

just been abandoned, 
forgotten about and 

left to try and survive 
as best we possibly can.”
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                  Disabled people and 
         those with long term health 
  condi�ons form a diverse group in 
Scotland. We spoke to 40 people including 
disabled people, people with learning disabili�es, 
and people managing long-term health condi�ons, 
and 5 supporters from organisa�ons working with 
these communi�es. This group experienced 
inequali�es and barriers to realising their rights 
to live with dignity that were made worse 
through the pandemic. 
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