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In March 2020 Scotland went into lockdown in response to the
 Covid-19 pandemic. We were all asked to ‘stay at home’, ‘stay 
safe’ and ‘protect the NHS’, and were told that we were ‘all in 

it together’. This was not the case for people who were already
 marginalised and isolated, who faced even more hardship and

inequality as a result of the pandemic restric�ons.
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This collec�on focuses on four communi�es who spoke to us for the 
‘Scotland in Lockdown’ study, including:
�

The images that follow represent the stories that they told us about 
life in lockdown. 
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When lockdown started, 
it made the exclusion, 
isola�on and harmful 
immigra�on procedures 
worse for many people 
who were seeking 
asylum or had 
refugee status.�

This made 
it harder for 
new arrivals 

to se�le into life 
in an already hos�le 

environment.
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“The pandemic was 
like coming out of 
limbo and going 
into another 
limbo. It’s just 
like I am still 
where I was 
before. I’m 
thinking about 
when will all this 
end?”

People’s lives were on hold because immigra�on procedures
stopped during the pandemic, and made the process even 
harder.�
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Confusing immigra�on procedures 
were no longer in person.�

“I struggle with the
Scottish accent. I’m 

not happy doing a fresh 
claim interview, giving 

my statement over the 
phone, I fear some 

mistakes, I'm not 
too con�dent.”

 “We didn’t know that 
everything would be online. 
We didn’t know that the 
tribunal would go online,  
we didn’t know that case
work would be done by 
Zoom. We didn’t know 
that lawyers’ meetings 
would happen like that.”
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 “She said, oh we’re taking you to a new �at. I said, I can’t 
 go because of health issues, I can’t even carry anything. 
Somebody has always to do shopping for me? And I just 
 started crying, because I couldn’t imagine, with this 
   pandemic, in a new area where I’ve nobody, who is going 
      to help me?”

People were moved into poor housing
and accommoda�on. This did not

meet people’s disability and health
needs or allow them the safety of

social distancing.
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"I was feeling safe but when they talk about moving it makes 
me scared so I don’t know where am I going to be? What’s 
going to happen? That makes me more   
   scared now."

People in hotel deten�on 
were only free to leave 
their rooms at set �mes. 
They had no choice over 
who they saw, what they 
ate or their money. �
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“I can only come down for food. So that was 
very stressful, it was a traumatic event, we 
had nowhere to talk, nobody to talk to, it was, 
like, all you need to do is just pray to God to 
save us and help us through the process.”
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“During the pandemic, we were 
getting weekly supplies from 
the community. They’d bring 
food, toiletries, vegetables, 
you know? It was very helpful.
It stopped and then apart from 
that, I think the government 
gave us some food vouchers, 
but that stopped. I try, I have 
a shopping trolley. But it’s 
beginning to a�ect my health, 
the GP said it’s as a result 
of lifting too many heavy 
things. For someone going 
through menopause, who 
has brittle bones, I think 
I should take it easier
with lifting.”
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“The group was made on 
WhatsApp. Those who made 
it named it COVID-19, and they 
were uploading all the details. 
Good people have made it and 
among us were Scottish and 
Africans.”

“Communities set up their
own WhatsApp groups to

keep each other up-to-date
with o�cial information.

Especially because very
few people had access

to the internet, tv
or radio.”
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The pandemic has seen the closure of public spaces like libraries. 
These are essen�al for marginalised communi�es. 

“The library itself is closed but the Wi-Fi is working, so I just 
approach the building and use the Wi-Fi. It’s very humiliating 
but I don’t have any other way.”

“Access to English classes stopped, 
if you can’t get language support 
how can you access other 
services that are
going online?”
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“Before the lockdown, that’s where
  we normally go, to share experience,

  we learn about things, new things.
  And during the lockdown, that was

  nearly stopped, you know, no
  meetings, we can't meet people.”

As face-to-face contact was 
restricted, community 
groups disappeared.�

“All those activities help 
me emotionally... getting 
up and going into the 
community and doing 
my part kind of helped
me be stable and 
grounded...”

“The point is,
I depend on di�erent organisations,
charities, and I need an opportunity for showing my abilities, 
for showing my intelligence for anything. But my hands now 
are tied.”
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“I don’t have money
to buy food for my

children, to pay the
bills. And that is a

very di�cult time.
My husband stays
at home, no work,

no money, no income. 
No anything. And we want many things.

We want games for my children, food, clothes…”
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                  People with refugee 
    status or seeking asylum in 
Scotland were already forced to 
live in des�tu�on with uncertain legal 
status and ongoing s�gma and racism. This was 
made worse during the pandemic as communi�es 
were fractured and people were isolated. We 
spoke to 27 people at different stages of the 
asylum process or with refugee status along 
with 3 staff from support organisa�ons. �
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